Best practices and workplace responsibilities for the
constructor in the construction industry responding to
a potential COVID-19 exposure
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize and assess hazards
As the constructor of a project, you have responsibilities for the health and safety of not only your direct
employees but to all workers on the project. As such, an absence of clear and concise protocols regarding
COVID-19 leaves you and your project at significant risk of infection and total shut down.
Your risk associated with COVID-19 as the constructor extends through your various employers, subcontractors, sole-proprietors, suppliers and inspectors, whether they are directly working, delivering
materials, or visiting the project.

For more information visit ihsa.ca/COVID-19
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Best practices and workplace responsibilities for the
constructor in the construction industry responding to
a potential COVID-19 exposure con’t
Identify controls
Create and communicate policies addressing the following:
• Signs and symptoms of COVID-19
• Communicating the reporting of signs and symptoms to the constructor
• Assessment of workers entering the project (implementation of worker questionnaires)
• How social/physical distancing will be accomplished
• Special work scheduling requirements
• Site sanitization and hygiene
Plan ahead to prevent the potential transfer of the virus between workers.
• Survey all workers entering the site if they have travelled within last 14 days, been exposed to
COVID-19 or have symptoms of COVID-19 exposure. Ensure any worker with a positive response
immediately leaves site and recommend the worker self-isolates, as noted below.
• Have washroom facilities available for all workers to wash their hands.
• Plan work and work crews to facilitate social distancing where possible, and use PPE where distancing
might not be practical.
• Ensure sanitizing protocols are in place and implemented as required (based on size of workforce, use
of an area, etc.)
Upon learning of a suspected case of COVID-19, you should ensure that all supervisory personnel on the
project have implemented the protocols for responding to the situation.
• You and the employers or sub-contractors on your project share similar responsibilities to protect
workers on a project and you should work together. The response can include the following measures:
o Reach out to the employer of the potentially affected worker to learn what measures are being taken
and ensure they address your protocol requirements.
o Ensure all potentially affected workers and visitors who may have been in direct contact with the
worker with suspected COVID-19 have been informed and asked to stay home and self-isolate if
appropriate. The constructor has oversight of all workers on a project, and is responsible to address
this with visitors and other trade workers that are not under the direct control of the potentially
affected worker’s employer.
o Advise your supervisor about how and what they may say to workers who may have come into
contact with the suspected case, taking into consideration confidentiality issues. You may seek
guidance on this matter from independent legal counsel and your local public health unit.
o Ensure the locations where the potentially affected worker had been are cleaned and disinfected as
appropriate for the circumstances. The COVID-19 virus could potentially contaminate these locations.
•

Additional measures the constructor should consider taking include:
Communicate with onsite personnel that a suspected case of COVID-19 has been identified and post
this information for all workers to see, in case they are not present for the initial communication.
o Advise workers to be cautious and to stay home and self-isolate if they begin to experience
symptoms.
o Post updated notices regarding financial assistance for workers who might be directed to self-isolate
due to COVID-19. This may encourage workers to be more forthcoming with their symptoms if they
know there is some help to deal with the isolation and lost income.
o Post and communicate any policies and protocols the jobsite is following for the protection from
COVID-19.
o
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Evaluate
Review effectiveness of policies, procedures, or project protocols on a regular basis – adjust when gaps are
identified or conditions change. Communicate any changes to workplace parties throughout project and ensure
suppliers and inspectors are included in the communication.
Look for opportunities to improve workplace procedures and requirements – assess if there are any bottlenecks
with respect to workers congregating in areas (around personnel hoists and elevators, or at break times).
Continue to monitor Public Health advisories or other changes to protocols that must be implemented given
new information.
Ensure all workers are clear in their responsibility to self-isolate and seek clinical assessment over the phone
– either through Telehealth Ontario or by calling their primary care provider’s office. If additional assessment
is needed, their primary care provider or Telehealth may direct them to receive in-person care options. For
Ontario residents, anyone who suspects that they have contracted COVID-19 should call 811 (NOT 911) instead
of going to the hospital or a family doctor. Direct toll-free phone numbers for Ontario residents are: 1-866-7970000 or TTY: 1-866-797-0007.
Keep in contact with the employer about the worker’s health and ask to share any test results they have
regarding confirmation of COVID-19. You may need to share the confirmation of COVID-19 with other workers
or employers that were sent home due to this exposure or, if permitted by health officials, inform the other
workers they can end their self-isolation.

For more information visit ihsa.ca/COVID-19

Best practices - Responding to a suspected
COVID-19 exposure
Workplace responsibilities for the employer in the construction industry
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize and assess hazards
Review your COVID-19 protocols before an incident happens. Make sure your procedures clearly state that
if employees are not well or experiencing any symptoms, they must stay at home and self-isolate to prevent
exposure or risk to other employees and the general public. Ensure your policy has established appropriate
response protocols that can be followed.

Identify controls
Plan ahead to prevent the potential transmission of the virus between workers. Have washroom facilities
available for all workers to wash their hands. Plan work and work crews to facilitate physical distancing
where possible and use PPE where distancing might not be practical.
Upon learning of a suspected case of COVID-19, you should ensure the supervisor has implemented the
protocols for responding to the situation.
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Best practices - Responding to a suspected
COVID-19 exposure
Workplace responsibilities for the employer in the construction industry con’t
As the employer, you and the constructor both share responsibilities to protect workers on a project
and should work together. To this end, the response should include the following measures:
• Ensure that the supervisor is aware of and understands workplace policy and protocols
that should be implemented on-site regarding COVID-19.
o Ensure the supervisor has requested that the worker with suspected COVID-19 leave the workplace
immediately, return home, self-isolate as recommended by public health officials, and seek medical
advice.
o

Advise the worker of any assistance available for workers in self-isolation.

o

Advise your supervisor about how and what they may say to workers who may have come into
contact with the suspected case, taking into consideration confidentiality issues. You may seek
guidance on this matter from independent legal counsel and your local public health unit.

o

Have the supervisor conduct a risk assessment for workers who have worked closely with the
potentially affected employee. Supervisors should be encouraged to enable workers who may have
been exposed to take precautions to protect themselves as appropriate by watching for symptoms
and possibly by removing themselves from the workplace for at least 14 days or until COVID-19 is
ruled out. Determining if these other workers were exposed is dependent on the circumstances
of the work process and interactions with the potentially affected employee. When the exposed
workers are not direct employees, this will require communicating with the constructor and other
employers.

o

Ask that the supervisor identify locations where the potentially affected worker had recently been
and determine how to address decontamination. Advise other potentially affected workplace
parties, and close off potentially infected areas. Inform the constructor of areas of common use.
Take steps to ensure the cleanliness of the workplace where this worker was working.

o

Identify tools and equipment that the potentially affected worker had recently been using and
determine how to address decontamination. Ensure other workers do not use these tools until they
have been sanitized. Isolate the tools until cleaned.

• Your protocol for COVID-19 should identify who will be responsible to arrange and oversee any
cleaning of tools or surfaces with which the affected worker came in contact.
• If you are notified by public health of a positive COVID result, support and provide information to
public health officials to enable the contact tracing process.
• Fulfill Ministry of Labour, Training and Skills Development reporting requirements for infectious
disease.

For more information visit ihsa.ca/COVID-19
2
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COVID-19 exposure
Workplace responsibilities for the employer in the construction industry con’t
Evaluate
Review your protocols on a regular basis. Ensure your supervisor and the workers are aware of their
responsibilities to identify, report, and manage suspected cases of exposure to COVID-19. Reinforce your
protocols if you find knowledge is lacking on the processes you have put into place.
Look for opportunities to improve your policies or procedures/protocols by continuing to follow advice of
Public Health officials in your area.
Ensure the worker is aware of their responsibility to self-isolate and seek clinical assessment, either through
Telehealth Ontario (1-866-797-0000) or by calling their primary care provider. If additional assessment is
needed, their primary care provider or Telehealth may direct them to receive in-person care options. For
Ontario residents, anyone who suspects that they have contracted COVID-19 should call 811 (NOT 911) instead
of going to the hospital or a family doctor. Direct toll-free phone numbers for Ontario residents are:
1-866-797-0000 or TTY: 1-866-797-0007.
Keep in contact with the worker about their health and ask to share any test results they have regarding
confirmation of COVID-19. You may need to share the confirmation of COVID-19 with other workers that were
sent home due to this exposure or, if permitted by health officials, inform the other workers they
can end their self-isolation.

For more information visit ihsa.ca/COVID-19

Guidance on construction supervisor responsibilities
(COVID-19 symptoms or exposure)
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize hazards and assess risks
How does the coronavirus spread? Coronaviruses are spread mainly from person to person through close
contact. For example, in a household, workplace or health care centre. Some human coronaviruses spread easily
between people, while others do not.
During the course of the day, your hands touch many surfaces. Once contaminated, your hands can transfer the
virus to your eyes, nose, or mouth. From there, the virus can enter your body and make you sick.
What are the symptoms? Symptoms range from mild, like the flu and other common respiratory infections, to
severe. The most common symptoms include:
• fever
• cough
• difficulty breathing
• fatigue
Complications from the 2019 novel coronavirus (COVID-19) can include serious conditions,
like pneumonia or kidney failure, and in some cases, death.

For more information visit ihsa.ca/COVID-19
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Guidance on construction supervisor responsibilities
(COVID-19 symptoms or exposure) con’t
Controls
1.

Maintain physical distancing. Everyone in Ontario should be practising physical distancing to reduce their
exposure to other people. They should do their best to avoid close contact with people outside of their
immediate families. Close contact includes being within two (2) meters (6 feet) of another person.

2.

Reporting illness. At this time it is recommended that any worker who has any symptoms related to cold,
flu, or COVID-19 be sent home.

•

Employers should advise anyone who begins to feel unwell (fever, new cough, or difficulty breathing) to
return home and self-isolate immediately.

•

People who are self-isolating should seek clinical assessment over the phone; either by calling their primary
care provider’s office or Telehealth Ontario 1-866-797-0000. If you need additional assessment, your
primary care provider or Telehealth Ontario will direct you.

•

If you need immediate medical attention you should call 911 and mention your travel history and symptoms.

•

Supervisors are to post contact information in a prominent location for all workers. Advise workers to call
you if they or a family member is experiencing any of the symptoms linked to COVID-19. You can them let
them know whether they should self-isolate instead of coming into work.

•

When a worker has tested positive and has removed themselves from the site, the supervisor shall remotely
communicate with the worker to:
o Create a list of people that this worker could have been in direct contact with that day and, if possible,
in previous days.
o Identify and create a list of locations where the worker was recently working, including common areas
such as lunchrooms and washrooms.
o Initiate immediate cleaning and disinfection of these locations, since they are potentially contaminated
with the COVID-19 virus.
o Identify and create a list of tools and equipment that the worker was recently using. These are also
potentially contaminated by the COVID-19 virus and need to be immediately cleaned and disinfected.

•

You may seek guidance on this matter from your local public health unit.

•

Remind the worker to minimize the risk of transmitting the virus by maintaining physical distancing
practices and using proper coughing/sneezing etiquette while travelling home. This will help to keep
areas they visit, as well as their vehicle, uninfected. It will also protect others if they use shared or public
transportation.

•

Initiate and arrange for cleaning contaminated areas, tools, and equipment to ensure the appropriate
isolation, cleaning, and disinfecting processes are followed.

•

Keep other personnel from accessing these areas until the cleaning and disinfectant products have achieved
their contact time, as stated on the manufacturer’s instructions.

For more information visit ihsa.ca/COVID-19
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•

Ministry of Labour, Training and Skills Development reporting requirements. Employers must report all
known positive test results for COVID-19, to:
o The Ministry (in writing) within four days
o The joint health and safety representative
o A trade union (if applicable)

How to self-isolate. Self-isolating means staying at home and avoiding contact with other people to help
prevent the spread of disease to others in your home and your community.
Visit the Government of Ontario’s coronavirus website and see Section 11 for “How to self-isolate”:
https://www.ontario.ca/page/2019-novel-coronavirus#section-10.
It is also strongly advised that all persons over 70 years of age and individuals with comprised immune systems
self-isolate. This means that you should only leave your home or see other people for essential reasons. Where
possible, you should seek services over the phone or internet or ask for help with essential errands from friends,
family, or neighbours.

Resources
Stay updated with daily government updates on COVID-19:
Government of Ontario
Government of Canada
Public Health Ontario

For more information visit ihsa.ca/COVID-19

Guidance on construction facility hygiene during
COVID-19
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize hazards and assess risks
How does the coronavirus spread? Coronaviruses are spread mainly from person to person through close
contact. For example, in a household, workplace, or health care centre. Some human coronaviruses spread easily
between people, while others do not.
Potential exposures for construction workers: On construction sites, workers could be exposed to infectious
diseases through the following activities.
• Working in close proximity to others.
• Close contact with others during delivery of material and equipment.
• Exposure to contaminated areas in the cab when using a shared vehicle or piece of operating equipment.
• Touching possibly contaminated items during the course of the work, for example:
˚ Tools and equipment
˚ Construction materials and supplies
˚ Pens when signing for pickups or deliveries
˚ Electronic screens on devices like cell phones
˚ Common surfaces such as handles on the entry door at facilities

For more information visit ihsa.ca/COVID-19
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Controls
1.

Maintain physical distancing. Everyone in Ontario should be practicing physical distancing to reduce their
exposure to other people. They should do their best to avoid close contact with people outside of their
immediate families. Close contact includes being within two (2) meters (6 feet) of another person.

2. Clean-up facilities. A well-maintained hand-washing facility helps eliminate infectious diseases and keeps
workers safe from some of the toxic dusts and chemicals often found on construction sites.
The constructor must provide the following:
• Clean-up facilities equipped with no fewer wash basins than half the number of toilets.
• Hot and cold running water where reasonably possible.
• Either paper towels and waste receptacles or a hand dryer.
• Soap and water or hand sanitizer that can be used without water and paper towels.
Note: Although this is a fact-specific determination to be made by an inspector at a workplace, it is the
position of the Ministry of Labour, Training and Skills Development that clean-up facilities complete with hot
and cold water (or warm water) are, as a general matter, reasonable to be provided by constructors in almost
all construction projects, with the exception of long “mobile” projects, short-duration projects (less than one
month), or very geographically remote projects where road access is not possible.
3. Regular hand washing. Hand washing helps remove viruses and toxic materials from the skin. This prevents
workers from spreading infectious diseases, developing skin reactions and ingesting hazardous chemicals.
• Workers must wash their hands after using the toilet; before eating, drinking, handling food or smoking;
after coughing or blowing their nose; after contact with chemical agents.
• If soap and water are not available, apply alcohol-based hand sanitizer and remove visible soiling with paper
towel, then reapply alcohol-based hand sanitizer.
4. Toilets. An essential requirement to preventing the spread of germs on construction projects is access to
toilets and clean-up facilities.
• Provide (or arrange for) water-flush toilets that are connected to a sanitary sewer, or chemical-flush toilets
that are not connected to a sanitary sewer.
• Ensure that minimum numbers of toilets, as prescribed per number of workers regularly employed at
the project, are provided. Also, ensure that separate facilities for female workers are provided, unless the
facilities are intended to be used by only one worker at a time. (See Tables 1 and 2 for the number of toilets.)
• Ensure that facilities are serviced as often as required.
Table 1: Determining the number of water-flush
or non-recirculating chemical-flush toilets.

Table 2: Determining the number of non-water
flush or non-recirculating chemical-flush toilets.

Number of workers
regularly employed at
the project

Minimum number of
water-flush toilets

Number of workers
regularly employed at
the project

Minimum number of
water-flush toilets

1-15

1

1-10

1

16-30

2

11-20

2

31-45

3

21-30

3

46-60

4

31-40

4

61 or more

4, plus 1 additional toilet
for each additional group
of 15 or fewer workers

41 or more

4, plus 1 additional toilet
for each additional group
of 15 or fewer workers

Resource: Section 28 – 30 of Ontario Regulation 213/91 prescribes the requirements for hygiene on
construction projects.
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4. Stay home if you are feeling ill. If you detect symptoms, you should immediately distance yourself from
others and go home. If possible, avoid using public transit. Ensure you notify your supervisor so that they
are aware of the situation and can also notify others who may have been exposed.
There are no specific treatments for coronaviruses, and there is no vaccine that protects against
coronaviruses. Most people with common human coronavirus illnesses will recover on their own. You should:
• Drink plenty of fluids.
• Get rest and sleep as much as possible.
• Try a humidifier or a hot shower to help with a sore throat or cough.

Evaluate
Follow-up and evaluation are essential to ensure the effectiveness of controls and solutions implemented.
Review your process and identify any opportunities for improvement.
You should determine the following:
•
Has the hazard been eliminated or the risk minimized appropriately?
•
Is there a better way to control the risk?
•
Is the control being used consistently and as planned? Monitor behaviour and practices, and your
improvement over time.
•
Continuously engage your workers, and communicate recommendations and adjustments with supervisors.
Continuously monitor the necessary tools, supplies, and equipment needed to meet your control measures.
Also ensure sufficient supplies are readily available, adequate, and accessible.
For Ontario residents, anyone who suspects that they have contracted COVID-19 should call 811 (NOT 911)
instead of going to the hospital or a family doctor. Direct toll-free phone numbers for Ontario residents are:
1-866-797-0000 or TTY: 1-866-797-0007. Visit the Ontario Ministry of Health’s website and taking their
self-assessment.

Resources
Stay updated with daily government updates on COVID-19:
Government of Ontario
Government of Canada
Public Health Ontario

For more information visit ihsa.ca/COVID-19

Guidance on on-site sanitation during COVID-19
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize hazards and assess risks
The coronavirus disease (COVID-19) typically spreads through coughing and sneezing, personal contact with an
infected person, or touching an infected surface and then the mouth, nose, or eyes.
Knowing how communicable diseases spread in the workplace is a key for prevention and control. The spread of
infectious diseases can occur when:
• An infected person coughs or sneezes within 2 metres (6 feet): Many viruses transfer from person-toperson when droplets are inhaled into the lungs or land in the mouths or noses of people who are nearby.
• Sharing objects such as work tools: Many viruses are spread when an infected person touches a surface or
an object, which is then used by another person. The virus is transferred to the second worker when they
touch their mouth, nose, or eyes.
• Personal hygiene supplies are inadequate: This can include the lack of soap, water, and tissues in the
workplace.
• Sanitary conditions are poor: This can include inadequate or poorly maintained washroom facilities.
• Individuals have a compromised health status: People are most contagious when they are symptomatic
(i.e., experiencing a fever, cough, and/or shortness of breath). However, some spread might be
possible before people show symptoms.

For more information visit ihsa.ca/COVID-19
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Controls
Clean and sanitize the jobsite. Continuous cleaning and disinfecting of workplace surfaces and providing
adequate cleaning facilities are critical for reducing the spreading of infectious diseases.
Cleaning surfaces or objects with detergent, soap, and water is the first step. Cleaning does not necessarily
kill germs but it can remove them and it lowers their numbers.
Sanitizing reduces germs on surfaces through a chemical process. Cleaning the surfaces or objects should
occur before sanitizing.
Disinfecting destroys most germs on surfaces or objects by using chemicals. Disinfecting is recommended for
spills of blood or bodily fluids. A simple disinfectant agent is a bleach solution, which is made by adding 1 cup
(240 ml) of bleach to 5 gallons (18.9 l) of water.
How to clean surfaces and objects
To clean hard surfaces (such as stainless steel, floors, railings, light-switch plates, and doorknobs):
1. Follow the instructions on the label of the container and the safety data sheet (SDS) for any hazardous
cleaning products.
2. Use chemicals in a well-ventilated area and NEVER mix cleaning chemicals.
3. Clean surfaces with soap and water to remove all visible debris and stains.
4. Rinse surfaces with clean water and wipe with a clean towel.
5. Sanitize surfaces or objects with sanitizing spray. You can make your own by mixing 5 ml of bleach with
750 ml of water.
6. Apply the disinfectant. To kill the virus, make sure the surface stays wet with the disinfectant for at least
10 minutes before wiping with a clean towel.
7. Rinse with water and allow surface to air dry.
8. Remove gloves, place in a trash bag, and discard.
9. Wash hands after removing gloves.

Evaluate
Follow-up and evaluation are essential to ensure the effectiveness of controls and solutions implemented.
Review your process and identify any opportunities for improvement.
Evaluate your health
Stay home if you are feeling ill. If you detect symptoms, you should immediately distance yourself from others
and go home. If possible, avoid using public transit. Ensure that you notify your supervisor so they are aware of
the situation and can also notify others who may have been exposed.
Monitor your cleaning
Monitor your supplies
•
•
As you increase your frequency of cleaning and disinfecting, monitor your supply of disinfectant wipes,
cleaning products, and PPE (i.e., gloves) to ensure that you have enough.
•
Monitor the frequency and location of cleaning. This will ensure that all areas get cleaned and sanitized
on a regular basis. Look for any overlooked areas.

For more information visit ihsa.ca/COVID-19
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Guidance on construction site trailers during COVID-19
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize hazards and assess risks
The COVID-19 coronavirus typically spreads through coughing and sneezing, personal contact with an infected
person, or touching an infected surface and then the mouth, nose, or eyes. The amount of time the virus can
survive on a surface varies by the surface type.
Office trailers on construction sites are typically places with high traffic volumes and gatherings, with many
visitors entering and exiting throughout a shift. As such, surfaces in these office trailers can become potential
sources of infection.

Controls
•

Keep touch surfaces clean.
o
Identify and make a list of surfaces that are commonly touched by more than one person, such
as tabletops, handrails, light switches, radios, etc. These surfaces will require regular cleaning and
disinfecting. Be sure to identify surfaces that may require higher frequency cleaning, such as door
handles and faucets.

For more information visit ihsa.ca/COVID-19
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o

Conduct daily cleaning of hard, non-porous surfaces. Frequently disinfect commonly touched items
like door handles, chairs, tables, stair handrails, etc. Clean all touched surfaces as often as required
throughout the day.

o

Post the list of commonly touched surfaces (with their cleaning frequency identified) near the entrance
to the trailer. The posting will raise awareness of potentially contaminated surfaces and it will serve as a
cleaning guide for the trailer.

•

Control entry into the trailer. Consider creating a clean zone for your trailer’s workspace with the
following example measures:
o
Keep the door locked to prevent access.
o
Put an upper limit on the number of personnel in the trailer to maintain physical distancing.
o
Open windows if practical to create air exchange.
o
Hold discussions outside the trailer, as practical.

•

Control contact inside the trailer.
o
Have hand washing and disinfecting means just outside (preferable), or just inside the entry to the
trailer to limit the transfer of germs by touch inside the trailer.
o
If possible, create a change zone at one end of the trailer for removal of overcoats, hard hats, gloves,
etc. in this area, before proceeding further into the trailer.
o
Do not share keyboards, mouse, pens, or similar items.
o
Limit the sharing of documents. Consider using gloves to turn pages and/or creating individual copies
for personal use.
o
Use PPE such as safety glasses and non-medical masks if more than one person must use the same
trailer and physical distancing may be difficult.
o
Turn your head away from others when coughing or sneezing, and cover your mouth and nose with a
sleeve or tissue.
o
Visitors in an office or trailer should not touch anything. Request they keep their hands in their pockets
to help inadvertent touching. Disinfect anything touched by the visitor.

•

If the office trailer is also the lunchroom:
o
Control eating times to maintain physical distancing. Stagger who and how many use the trailer at one
time.
o
Individuals should follow hygiene practices and cleaning protocols created for the lunchroom. Post this
in the lunchroom area. Co-workers should monitor each other and help ensure protocols are followed
completely.
o
Ensure there is running water and cleaning material available in the eating area.
o
When cleaning the lunch table, choose products that both clean and disinfect (e.g., premixed storebought disinfectant cleaning solutions and/or wipes).

•

Practice good hygiene. Health Canada recommends following these basic hygiene practices:
o
Wash hands frequently with soap and water for at least 20 seconds.
o
If using hand sanitizers, they must be alcohol based (with greater than 60% alcohol) to be effective.
o
Sneeze or cough into a tissue and discard it, or sleeve or shirt.

For more information visit ihsa.ca/COVID-19
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Guidance on construction site trailers during
COVID-19 con’t
Evaluate
Follow-up and evaluation are essential to ensuring the effectiveness of controls and solutions implemented.
Review your process and identify any opportunities for improvement and continuously engage with your
workplace parties to identify recommendations.
Continuously monitor the necessary tools, supplies, and equipment needed to meet your control measures.
Ensure sufficient supplies are readily available, adequate, and accessible:
• PPE (gloves and safety glasses)
• Access to soap and water or hand sanitizer
• Disinfectant wipes

For more information visit ihsa.ca/COVID-19
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Guidance on Tool Sharing (Hand Tools) Constructor/
Employer Procedure during COVID-19
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize hazards and assess risks
The coronavirus disease (COVID-19) typically spreads through coughing and sneezing, personal contact with an
infected person, or touching an infected surface and then the mouth, nose, or eyes.
Each person touching a tool is a potential carrier. They may have picked up the virus from somewhere else, or
may have early onset of the virus themselves and are not aware.
“Surfaces frequently touched with hands are most likely to be contaminated. These include
doorknobs, handrails, elevator buttons, light switches, cabinet handles, faucet handles,
tables, countertops, and electronics. It is not yet known how long the virus causing
COVID-19 lives on surfaces, however, early evidence suggests it can live on objects and
surfaces from a few hours to days.” — Public Health Agency of Canada

For more information visit ihsa.ca/COVID-19
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Guidance on Tool Sharing (Hand Tools) Constructor/Employer
Procedure during COVID-19 con’t
Controls
Proper hand washing helps prevent the transfer of the COVID-19 virus from surface to surface, and from the
infected surface or material to the hands and then to other parts of the body–particularly the eyes,
nose, and mouth. Hands that are visibly soiled or dirty should be washed with soap and water first. Sanitizing
is less effective on soiled or dirty hands. Always cleanse your hands before touching your face or eating, or
getting into your vehicle to go home, regardless of other precautions taken.
Cleansing the hand tools that workers will be touching will add another layer of protection. This is particularly
important when tools are shared. The site’s constructor should consider taking the lead and work with
contractors to encourage consistent hygiene practices. The following are options to consider for minimizing
exposure from using shared hand tools.
•
•
•
•
•
•
•

Communicate worksite protocols for proper hygiene expected to be practiced to ensure all contractors
and workers are aware of expectations.
Plan for enough tools to be on site (as is practical) so each worker does not need to share.
Identify commonly shared tools in some fashion, and store these in a separate toolbox.
Provide a label with cleansing instructions at the toolboxes where hand tools are stored, and have
washing supplies available for that toolbox.
Recommend daily cleansing of unshared tools and regular cleansing of shared tools immediately after
use throughout the day, and at the start of the day before use.
Recommend use of gloves as practical.
Personal clothing worn at work should also be treated as a potential source of exposure. Place work
clothes into a bag before taking home to launder. Ideally, wash suspected clothing separately.

Regular tool cleansing when there is no suspected case of COVID-19 can be accomplished using a soap and
water solution, or a commercially available disinfecting hand towel wipe, or by a disinfecting wash. Refer to
the below recommendations on how to clean and disinfect tools and equipment. Read the manufacturer’s
instructions to prevent possible damage to the equipment and any required personal protective equipment
(PPE) for the worker. Consider escalating the cleansing protocol in both the frequency and the disinfecting
method when more people are expected to touch the tool.
When a worker has been discovered to have symptoms of COVID-19, the tools and equipment that the worker
recently used should be isolated from further use, cleaned, and disinfected.
Isolate
•
•
•

tools and equipment
Identify tools and equipment that the worker was recently using.
Isolate these tools and equipment for cleansing and disinfecting.
Use PPE such as gloves and coveralls to move the tools and equipment, and wash or dispose of the PPE
after use.

Cleansing and disinfecting
• The employer and constructor’s protocols should identify who will clean and disinfect tools and
equipment.
• As more is learned about the COVID-19 virus, new disinfection guidelines may become available that
can specify how long the virus can live on surfaces, and if it is appropriate to set equipment aside for a
period as a disinfectant procedure.

For more information visit ihsa.ca/COVID-19
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Guidance on construction facility hygiene during COVID-19 con’t
How to clean and disinfect tools and equipment
1. Protect from the possible transfer of germs to yourself by wearing PPE. Wear PPE such as waterproof
gloves for your hands and face shield and mask to protect your eyes, face, and mouth. Wear coveralls to
protect your clothing.
2. Make sure all power is off and disconnected on power tools and equipment. Read the manufacturer’s
directions for cleaning to avoid possible damage from liquids and chemicals.
3. Clean surface with soap and water to remove all visible debris and stains, and some of the germs.
4. Follow labeled instructions and safety data sheets on all containers of cleansing products you use.
5. Many disinfecting products are available to buy; however, they may be difficult to obtain under extreme
demand. You can make your own by mixing a water and bleach solution. Check the bleach manufacturer’s
recommendation for mixing ratios. To disinfect, typical recommendation is to allow surface to remain wet
for 5-10 minutes. Rinse thoroughly, and air dry.
6. Remove disposable PPE and discard. Remove coveralls and place in a bag for washing in a bleach wash as
per the bleach manufacturer’s guidance.
7. Wash your hands after removing all PPE.
In addition to isolating and cleansing tools and equipment, inform new contractors and new workers of the
protocols, and which tools and equipment are in isolation. Store enough cleaning and disinfesting solutions
on site to deal with expected demand. Also, identify a number of workers that are competent to perform
disinfecting protocols. If a worker unexpectedly does not show up for work, contact the worker to learn if they
are self-isolating, and if so, enact your control measures to isolate an cleanse areas that may be affected.

Evaluate
•
•
•
•

Verify that the controls are being followed consistently and as planned. Monitor behaviour and practices.
Continuously monitor the necessary supplies and equipment needed to meet your control measures.
Ensure sufficient supplies are readily available, adequate, and accessible.
Review your process and identify any opportunities for improvements. Make revisions if new information
becomes available that requires a change in process.
Monitor your health for symptoms such as cough, fever, or difficulty breathing.

Resources
Stay updated with daily government updates on COVID-19:
Government of Ontario
Government of Canada
Public Health Ontario
Anyone who is concerned they may have been exposed to, or is experiencing symptoms of COVID-19, should
start by visiting the Ministry of Health website and take their self-assessment. They should contact their primary
care provider or Telehealth Ontario at 1-866-797-0000. Do not call 911 unless it is an emergency.

For more information visit ihsa.ca/COVID-19

Guidance on worker procedures (handling
paperwork) during COVID-19
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize hazards and assess risks
How does the coronavirus spread? Coronaviruses are spread mainly from person to person through close
contact. For example, in a household, workplace, or health care centre. Some human coronaviruses spread easily
between people, while others do not.
During the course of the day, your hands touch many surfaces. Once contaminated, your hands can transfer the
virus to your eyes, nose, or mouth. From there, the virus can enter your body and make you sick.
In most commercial environments, handling paperwork (e.g., signing for deliveries, issuing work orders) is a
normal part of business. This may require being in close contact with other people to exchange documents.
As a truck driver, shipper, or receiver you should be aware of some of the precautions to take when handling
shipment-related paperwork (e.g., shipping documents, bills of lading).

For more information visit ihsa.ca/COVID-19
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Guidance on worker procedures (handling
paperwork) during COVID-19 con’t
Controls
1.

Maintain physical distancing
Everyone in Ontario should be practising physical distancing to reduce their exposure to other people. They
should do their best to avoid close contact with people outside of their immediate families. Close contact
includes being within two (2) meters (6 feet) of another person.

2. Use alternative forms of communication
• Use technology for communication (e.g., text messaging and mobile phones) rather than having inperson conversations as much as possible.
• Where possible, use technology to send and receive paperwork (e.g., scanning equipment and electronic
proof of delivery).
• Do not share pens. Request that others use their own pen or stylus when signing. If required to share, use
disinfectant wipes to clean pens and styluses.
3. Clean and disinfect regularly
• Regularly disinfect any areas that you are frequently in contact with or are used by other people (e.g.,
tables, desks, tablets, pens, door handles).
• Have sanitizer or soap present and visible for all staff to use.
• Monitor your supplies and refill them regularly.
• Wash your hands frequently before and after transferring paperwork.
• Use appropriate PPE when cleaning potentially contaminated surfaces.
• Dispose of gloves and soiled materials in regular garbage.
• Remove garbage from the facility regularly, and wash hands after disposal.
• Avoid touching your eyes, nose, and mouth.
If you start to feel symptoms of COVID-19. Anyone who begins to feel unwell (fever, new cough, or difficulty
breathing) should return home and self-isolate immediately.
People who are self-isolating should seek clinical assessment over the phone; either by calling their primary care
provider’s office or Telehealth Ontario (1-866-797-0000). If you need additional assessment, your primary care
provider or Telehealth Ontario will direct you. If you need immediate medical attention you should call 911 and
mention your travel history and symptoms.
If you need immediate medical attention you should call 911 and mention your travel history and symptoms.

Evaluate
Review procedures with your supervisor or employer. If the procedures are not working, communicate with
your supervisor/employer to modify. Also, notify your supervisor/employer if more resources are needed – pens,
clipboards, sanitizing resources and other.
Follow-up and evaluation are essential to ensure the effectiveness of controls and solutions implemented. You
should also determine the following:

For more information visit ihsa.ca/COVID-19
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paperwork) during COVID-19 con’t
•
•
•
•

Has the hazard been eliminated or the risk minimized appropriately?
Is there a better way to control the risk?
Is the control being used consistently and as planned? Monitor behaviour and practices, and your
improvement over time.
Continuously engage your workers, and communicate recommendations and adjustments with supervisors.

Stay home if you are feeling ill. If you detect symptoms, you should immediately distance yourself from others
and go home. If possible, avoid using public transit. Ensure you notify your supervisor so that they are aware of
the situation and can also notify others who may have been exposed.
For Ontario residents, anyone who suspects that they have contracted COVID-19 should call 811 (NOT 911)
instead of going to the hospital or a family doctor. Direct toll-free phone numbers for Ontario residents are:
1-866-797-0000 or TTY: 1-866-797-0007. Visit the Ontario Ministry of Health’s website and taking their
self-assessment.

Resources
Stay updated with daily government updates on COVID-19:
Government of Ontario
Government of Canada
Public Health Ontario

For more information visit ihsa.ca/COVID-19
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Guidance on handling and receiving packages
(all persons at work or at home) during COVID-19
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize hazards and assess risks
How does the coronavirus spread? The virus typically spreads through coughing and sneezing, personal contact
with an infected person, or touching an infected surface and then the mouth, nose, or eyes.
Potential exposures to coronavirus while handling and receiving packages from couriers include:
• Receiving a physical package and being in close contact with the delivery person.
• Handling delivered packages and the cardboard or plastic packaging without personal protective equipment
(PPE).
• Exchanging paperwork during delivery, as well as clipboards and pens.
• Sharing the scanning equipment keypad and stylus pen.

For more information visit ihsa.ca/COVID-19
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Guidance on handling and receiving packages
(all persons at work or at home) during COVID-19 con’t
Controls
1.

Maintain physical distancing. Physical distancing means maintaining a distance of at least 2 metres (6
feet) or more between persons. By practicing physical distancing, you are less likely to be exposed to a
respiratory virus.

2. Request a contactless delivery. Contactless deliveries involve the delivery driver leaving the package on
your doorstep.
• When placing the delivery, select the contactless delivery option (if available) or include the request in
the notes section of your order. This will indicate/request that no signing or proof of receipt is required.
• Request the driver place the package down rather than handing the item directly to you to maintain
physical distancing.
3. Avoid the use of shared materials. Canada Post and many other delivery services have implemented
policies where they no longer request signatures. However, there may be instances where proof of receipt
(signature) is still needed. In these cases:
• Use your own pen when signing for the delivery and avoid the use of shared pens.
• If you are required to use a stylus or your finger to sign for receipt of the delivery, wipe down the
keypad before use.
• Wash your hands immediately after receipt of the package.
4. Open the package outside. Studies have shown that the COVID-19 virus can live on cardboard, however, it
does disintegrate quickly. To limit any potential contamination from the package:
• Open the package outside of the delivery location.
• Wear personal protective equipment (PPE) such as gloves when handling or opening the package.
• Upon opening the delivery immediately dispose of the packaging and the used gloves.
• Wash your hands immediately after cleaning and sanitizing the potentially exposed areas.
5. Clean and sanitize exposed areas. If the package was brought into your home or place of employment:
• Clean and sanitize any areas the package came into contact with such as table tops, counters, or floor
area (where it was placed), etc.
• Wear personal protective equipment such as gloves when cleaning and dispose of gloves afterward.
• Wash your hands immediately after cleaning and sanitizing the potentially exposed areas.
6. Practise good hygiene. Health Canada recommends following basic hygiene practices:
• Wash your hands frequently with soap and water for at least 20 seconds.
• If using hand sanitizers, they must be alcohol based (with greater than 60% alcohol) to be effective.
• Sneeze or cough into a tissue and discard it or your elbow or sleeve.

For more information visit ihsa.ca/COVID-19
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Guidance on handling and receiving packages
(all persons at work or at home) during COVID-19 con’t
Evaluate
Follow-up and evaluation are essential to ensure the effectiveness of controls and solutions implemented.
Review your process and identify any opportunities for improvement.
Determine the following:
• Has the hazard been eliminated or the risk minimized appropriately?
• Is there a better way to control the risk?
• Is the control being used consistently and as planned (monitor behavior and practices)?
• Can improvements be made to your control procedures and changes implemented as required?
Continuously engage your workers, communicate recommendations and adjustments with supervisors.
Also, continuously monitor the necessary tools, supplies, and equipment needed to meet your control
measures, ensure sufficient supplies are readily available, adequate and accessible.
Stay home if you are feeling ill. If you detect symptoms, you should immediately distance yourself from others
and go home. If possible, avoid using public transit. Ensure you notify your supervisor so that they are aware of
the situation and can also notify others who may have been exposed.
For Ontario residents, anyone who suspects that they have contracted COVID-19 should call 811 (NOT 911)
instead of going to the hospital or a family doctor. Direct toll-free phone numbers for Ontario residents are:
1-866-797-0000 or TTY: 1-866-797-0007. Visit the Ontario Ministry of Health’s website and taking their
self-assessment.

Resources
Stay updated with daily government updates on COVID-19:
Government of Ontario
Government of Canada
Public Health Ontario

For more information visit ihsa.ca/COVID-19
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Guidance on PPE (cleaning respirators) during
COVID-19
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize hazards and assess risks
How does the coronavirus COVID-19 spread? The virus typically spreads from person to person through
coughing and sneezing, close contact with an infected person, or touching an infected surface and then the
mouth, nose, or eyes with unwashed hands.
Personal protective equipment (PPE) such as a respirator can help prevent the spread of this virus. Workers
may be required to wear a respirator as part of the company’s policy and procedures or as part of the controls
from a job safety analysis (JSA) for the jobsite. Proper cleaning procedures must be followed to maintain the
effectiveness of respirators.
If an employer requires workers to wear a respirator, the employer must have a respiratory protection program
in place (O. Reg. 833, s. 9). This program must include instruction and training for cleaning and disinfecting the
respirator.

For more information visit ihsa.ca/COVID-19
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Guidance on PPE (cleaning respirators) during
COVID-19 con’t
Controls
Proper cleaning, sanitizing, and/or disinfecting
It may be necessary to re-use elastomeric half-facepiece respirators or full-facepiece respirators to prevent
transmission of microorganisms/coronaviruses to personnel. It is imperative you start with washing/sanitizing
your hands prior to donning/doffing as well as during cleaning your respirator to avoid anything being
transferred to your face or respirator.
Ensure that all workers have been trained on the proper procedures for cleaning and disinfecting respirators.
An adequate supply of cleaning and disinfecting products should be made available for the sanitization of
respirators.
Consider using the following general cleaning tips, which are included in the 3M Technical Bulletin referenced
below:
• Cleaning is recommended after each use. Nitrile or vinyl gloves, as well as other PPE as indicated, should
be worn during cleaning.
• Remove any filters or cartridges and discard them if applicable. Some respirators have a hard plastic
case surrounding the filter media. These hard surfaces should be wiped down with a disinfectant.
Facepieces may be further disassembled as necessary.
• As per the manufacturer’s instructions, inspect facepieces to identify any damage or excessive wear.
Repair or replace facepieces as necessary.
• Clean facepieces (excluding filters or cartridges) by immersing them in a warm cleaning solution and
scrubbing them with a soft brush. Water temperature is not to exceed 120°F (49°C). Add neutral
detergent if necessary. Do not use cleaners containing lanolin or other oils.
• Disinfect facepieces by soaking them according to the user instructions for the disinfectant being used.
• Rinse facepieces thoroughly with fresh, warm water.
• Air-dry facepieces in a non-contaminated area.
• Inspect and reassemble respirators as described in the user instructions.
• Wash or use disinfectant wipes to clean hands before putting respirator back on when returning from
break or lunch.
NOTE: Respirator components may become damaged over time with prolonged or extended use of disinfecting
products.
Proper use and application
• Follow the limitations of the respirator as per the manufacturer’s instructions.
• Ensure proper fitting of the respirator as per the manufacturer’s instructions.
• Ensure workers are following the proper policies and procedures for cleaning, maintenance, and use.
• Perform regular inspection and maintenance of the respirator. In the case of an air-purifying respirator,
check for end-of-service-life indicators and establish change-out schedules for cartridges, canisters, or
filters (pre- and post-use).

For more information visit ihsa.ca/COVID-19
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COVID-19 con’t
Evaluate
Follow-up and evaluation are essential to ensure the effectiveness of controls and solutions that have been
implemented.
•
•

•
•
•
•

Use knowledge-based questions to confirm that workers understand the use, care, and cleaning procedures.
Review your process regularly to identify any opportunities for improvement and to determine if:
o All workers have been trained on cleaning and disinfection procedures.
o Workers are donning/doffing and wearing their respirator correctly.
o Workers have the opportunity to express any questions or concerns about the use of their respirator, and
that their questions are answered.
o Cleaning and disinfection supplies are adequate and available.
Monitor the workers to ensure they are following the procedure to clean and disinfect the respirator.
Continuously engage with your workers by communicating recommendations and adjustments with
supervisors.
Continuously monitor the necessary tools, supplies, and equipment needed to meet your control measures
and ensure that sufficient supplies are readily available, adequate, and accessible.
Monitor your health and the health of your workers for symptoms such as for cough, fever, or difficulty
breathing. Refer to the Government of Canada Guidelines for more info.

If you are concerned that you may have been exposed to COVID-19, visit the Ministry of Health website and
take the self-assessment. If you are experiencing symptoms, contact your primary care provider or Telehealth
Ontario at 1-866-797-0000. Do not visit a COVID-19 assessment centre unless you have been referred by a
health care professional. Do not call 911 unless it is an emergency.

Resources
Stay updated with daily government updates on COVID-19:
Government of Ontario
Government of Canada
Public Health Ontario
References:
• Cleaning and disinfecting 3M reusable elastomeric half and full facepiece respirators following potential
exposure to coronaviruses (3M Technical Bulletin, January 2020)
• Respiratory protection (Ch. 15 in IHSA’s Construction Health and Safety Manual)

For more information visit ihsa.ca/COVID-19
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Guidance on cleaning and sanitizing inside your
vehicle during COVID-19
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize hazards and assess risks
How does the coronavirus spread? The virus typically spreads through coughing and sneezing, personal contact
with an infected person, or touching an infected surface and then your mouth, nose, or eyes.
Potential exposures at a trucking rest stop:
• Washrooms pose the greatest risk of exposure in a rest stop. Areas of concern include toilet stall doors, toilets,
sink areas, shower stalls, and change areas.
• High-touch areas like door handles and the keypad and pump handle at the gas pump may also be
contaminated.
• Countertops and garbage container lids could be a potential source of exposure.
• Paying at the cashier poses exposure to the countertop and payment terminal keypad, as well as potential close
contact with staff. Avoid the use of cash whenever possible.
• The exchange of ordered food products (e.g., wrappers, packaging, etc.) and reusable mugs between
restaurant staff and drivers is a potential opportunity for the virus to spread.

For more information visit ihsa.ca/COVID-19
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vehicle during COVID-19 con’t
Controls
1.

Maintain physical distancing. Physical distancing means maintaining a distance of at least two metres
(six feet) or more between persons. By maintaining physical distancing, you are less likely to be exposed
to a respiratory virus. Maintaining physical distancing will assist in limiting your exposure and potentially
contaminating the interior of the vehicle.

2. Clean the vehicle regularly.
• Get into the habit of cleaning your vehicle interior daily in order to limit the risk of contamination. Ensure
that you are thoroughly cleaning the steering wheel, gear shifter, dashboard, all gauges, windows, and door
handles.
• Use appropriate personal protective equipment (PPE) when cleaning.
• Most areas of the cab can be cleaned with detergent and water and then followed with disinfectant wipes
and a dry washcloth or towel. Once cleaning is complete, dispose of any gloves that were used.
• For frequently touched areas (e.g., steering wheel, gear shift, door handles), clean with disinfectant wipes
every time you get back into the vehicle.
• Have a garbage bag or wastebasket in the cab. Place the garbage bag or wastebasket in a convenient spot
to avoid trash piling up in the vehicle. This will keep all trash in one spot and make it easier to dispose of
when you are stopped. Regularly disposing of the trash will assist in eliminating odours in the vehicle as well.
3. Get rid of unnecessary belongings/clutter.
• Review the belongings that you have in the vehicle and eliminate any unnecessary clutter. This can include
clothing that you don’t wear, books that you are finished reading, personal items that are not required as
part of your job, etc. The less items that you have in the vehicle the easier it will be to clean.
• Organize your belongings to ensure that everything in your cab is neat and organized. This will help make
the daily routine of cleaning and sanitizing the vehicle easier.
4.
•
•
•

Practice good hygiene. Health Canada recommends following these basic hygiene practices:
Wash hands frequently with soap and water for at least 20 seconds.
If using hand sanitizers, they must be alcohol based (with greater than 60% alcohol) to be effective.
Sneeze or cough into a tissue and discard it, or into your elbow or sleeve.

Evaluate
1.

Visually inspect the cab every time you enter. This will help you determine if any cleaning or disinfecting is
required. Increased frequency of stops can increase the amount of times you may need to clean the cab.

2. Monitor. As you increase the frequency of cleaning and disinfecting, monitor your supply of disinfectant
wipes, cleaning products, PPE (gloves), towels, window cleaner, etc., to ensure you have sufficient supplies.
Clean your vehicle daily to ensure that all areas are frequently sanitized.

For more information visit ihsa.ca/COVID-19
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3. Stay home if you are feeling ill. If you detect symptoms, you should immediately distance yourself from
others and go home. If possible, avoid using public transit. Ensure you notify your supervisor so that they
are aware of the situation and can also notify others who may have been exposed.
For Ontario residents, anyone who suspects that they have contracted COVID-19 should call 811 (NOT 911)
instead of going to the hospital or a family doctor. Direct toll-free phone numbers for Ontario residents are:
1-866-797-0000 or TTY: 1-866-797-0007.

Resources
Stay updated with daily government updates on COVID-19:
Government of Ontario
Government of Canada
Public Health Ontario

For more information visit ihsa.ca/COVID-19
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Guidance on fuelling of vehicles during COVID-19
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize hazards and assess risks
How does the coronavirus spread? The virus typically spreads through coughing and sneezing, personal contact
with an infected person, or touching an infected surface and then the mouth, nose, or eyes.
Potential exposures when fuelling a vehicle:
• The pump handle/nozzle, payment keypad, squeegee, and other surfaces may be contaminated, especially in
busy areas where there is a lot of traffic at the station.
• The entry door and countertop of the building may be contaminated. The payment keypad inside the
building is used often and is also a potential source of contamination.
• Washrooms in the facility are used by the general public and all surfaces should be assumed to be a source of
contamination including the entry door, sink, and tap.
• Lottery-ticket kiosk surfaces and pens/pencils are also potential sources of contamination.
• Close contact with other people during fuelling increases risk of exposure to someone who may be infected.

For more information visit ihsa.ca/COVID-19
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Guidance on fuelling of vehicles during COVID-19 con’t
Controls
1.

Maintain physical distancing. Physical distancing generally means maintaining a distance of at least 2
metres (6 feet) or more between persons. By maintaining physical distancing, you are less likely to be
exposed to a respiratory virus.

2. Fuel stop procedures. Cleaning methods should be employed with special attention to certain areas as
specified below:
• Use appropriate personal protective equipment (PPE) from the moment you leave the cab of the
vehicle. Make sure to wear gloves at all times or have hand sanitizer available to ensure proper hygiene
after handling any equipment or making contact with surfaces.
• If using a shared vehicle, wipe down the gas cap before removal.
• Wipe down the pump handle and any other parts of the fuel-dispensing equipment (e.g., screen and
touch pad) you may be required to touch with disinfectant wipes.
• Make payment through remote means where possible to limit exposure to other people inside the fuel
station.
• Avoid touching your eyes, nose, and mouth.
• Once the fuel stop is complete, remove gloves and ensure you wash your hands or use hand sanitizer.
• If going into the building to pay and making contact with surfaces, upon return to vehicle, use hand
sanitizer immediately.
3. Practise Good Hygiene. Health Canada recommends following these basic hygiene practices:
• Wash hands frequently with soap and water for at least 20 seconds.
• If using hand sanitizers, they must be alcohol based (with greater than 60% alcohol) to be effective.
• Sneeze or cough into a tissue and discard it, or cough into your elbow or sleeve.

Evaluate
Review your activities during fuel stops and over time and look for opportunities to improve your processes.
Evaluate your cleaning and sanitizing processes to identify any issues (availability of product, effectiveness of
product, disposal of materials, etc.). Communicate or report any changes needed or any new issues as they
arise to your supervisor for input and support.
Monitor your supplies. You may be on long routes, so monitor your supply of disinfectant wipes, products, and
PPE (gloves) to ensure you have sufficient supplies for your trip.
Stay home if you are feeling ill. If you detect symptoms, you should immediately distance yourself from others
and go home. If possible, avoid using public transit. Ensure you notify your supervisor so that they are aware of
the situation and can also notify others who may have been exposed.
For Ontario residents, anyone who suspects that they have contracted COVID-19 should call 811 (NOT 911)
instead of going to the hospital or a family doctor. Direct toll-free phone numbers for Ontario residents are:
1-866-797-0000 or TTY: 1-866-797-0007. Visit the Ontario Ministry of Health’s website and
taking their self-assessment.

Resources
Stay updated with daily government updates on COVID-19:
Government of Ontario
Government of Canada
Public Health Ontario

For more information visit ihsa.ca/COVID-19
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Guidance on end of shift best practices during
COVID-19
Overview
This is not a legal document and employers are advised to seek legal advice.
Employers and constructors have obligations to protect workers from hazards in the workplace as set out in
the Occupational Health and Safety Act (OHSA) and its regulations and the directives coming from the Chief
Medical Officer of Health.
Workers should raise any concerns to their:
• Supervisor
• Joint health and safety committee
• Health and safety representative
This will help ensure the employer has taken all reasonable precautions.
Ontario is currently in the midst of a global pandemic. While the COVID-19 situation is changing rapidly, the
legislation and regulations used to govern Ontario’s workplaces are not.
Under Ontario law, employers have the duty to keep workers and work sites safe and free of hazards.
Workers have the right to refuse unsafe work. If health and safety concerns are not resolved internally, a
worker can seek enforcement by filing a complaint with the ministry’s Health and Safety Contact Centre at
1-877-202-0008. Failure of the employer or constructor to comply with the OHSA and its regulations could
result in a stop-work order upon inspection by the Ministry of Labour, Training and Skills Development.

Recognize hazards and assess risks
The coronavirus disease (COVID-19) typically spreads through coughing and sneezing, personal contact with an
infected person, or touching an infected surface and then the mouth, nose, or eyes.
The virus could exist on surfaces such as hands and clothes, as well as personal items like lunch boxes,
thermoses, safety glasses, etc. There is the potential of viral particles transfering from the workplace to your
vechicle to your home. For example, viral particles could transfer from a surface at work to the steering wheel of
your vehicle to the door handle of your home.
Advise workers not to report to work if they are exhibiting any of the COVID-19 symptoms.

For more information visit ihsa.ca/COVID-19
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Guidance on end of shift best practices during
COVID-19 con’t
Controls
Tips for ending the shift:
• Introduce staggered finish times to reduce congestion exiting the workplace and contact at all times.
• Monitor site access/exit points to enable physical distancing – you may need to change the number of
access/exit points, either increase to reduce congestion or decrease to enable monitoring.
• At the conclusion of the work shift before workers leave the worksite, be sure to inquire if they have
been experiencing any flu-like symptoms (cough, sore throat, nasal congestion) or have a fever.
• Remove or disable exit systems that require skin contact e.g. fingerprint scanners.
• Require all workers to wash their hands before leaving the site.
• Allow plenty of space (two metres) between people waiting to exit the site.
• Regularly clean common contact surfaces in reception, office, access control, and delivery areas (e.g.
scanners, turnstiles, screens, telephone handsets, and desks), particularly during peak flow times like
the start and end of shifts.
• Recommend all workers drive to and from work individually to avoid close contact in a shared vehicle.
• Recommend all workers source other means of transportation to avoid public transit (e.g. cycle, walk).
• Make sure all workers have appropriately removed and stored or disposed of any used PPE.
o
Re-usable PPE should be thoroughly cleaned after use and not shared between workers.
o
Single use PPE should be disposed of so that it cannot be reused.
• Recommend all workers change clothes in the same location at home each day to avoid exposure of
work apparel to multiple areas within your home (bedding, furniture, couch etc.).
• Advise workers to remove work clothes and place them in a bag to keep separate then wash with
detergent prior to re-use.
• Remind workers to wash their hands before entering the home or as soon as they enter the home.
• Advise workers to continue to maintain physical distancing even while off-duty – this means
maintaining a distance of at least 2 metres (6 feet) or more between persons. By practicing physical
distancing, you are less likely to be exposed to a respiratory virus.
• Remind workers to limit the amount of face-to-face contact with others while off-duty and always
avoid physical contact with people who have flu-like symptoms.
• Promote the continued regular and thorough hand-washing at home.

Evaluate
Follow-up and evaluation are essential to ensure the effectiveness of controls and solutions implemented.
Review your process and identify any opportunities for improvement.
Determine:
•
If the hazard has been eliminated or the risk minimized appropriately
•
If there is a better way to control the risk
•
If the control procedures are being used consistently and as intended – monitor worker behaviour and
practices
•
How improvements can to be made to your control procedures and implement changes as required

For more information visit ihsa.ca/COVID-19
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COVID-19 con’t
Monitor: Continuously engage with your workers, communicate recommendations, and make adjustments with
supervisors.
•

Monitor the tools, supplies and equipment required to meet your control measures, and ensure sufficient
supplies are readily available, adequate, an accessible.

For more information visit ihsa.ca/COVID-19
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